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ITono:xkenue 06 «OTaene kauecTBO 00pPaA30BAHUN»

1 O6aacts npuMeHeHHst

1. Hacrogmee ITonoxenue ycraHaBnuBaeT Lenu, GyHKIHH, COCTaB, IpaBa, OTBETCTBEHHOCTD,
IOPAJOK OpraHu3aluu JesaTenbHocTH Otzena kauvecTBa 00pa3oBaHHMs, B3aMMOJIEHCTBHE C
OPYTHMH  NOApa3JeNeHHsAMH  DBHIIKEeKCKOro  TexHuueckoro komnemka  KeIpreisckoro
rocyJapCTBEHHOI'0 TEXHHYECKOro YHuBepcuTeTa uMmenu M. Pazzakosa (manee BTK KI'TY).

2. Otzen co3fan B cOOTBETCTBUH ¢ IpHkazoM qupexropa BTK KI'TY nm. M. Pas3sakosa.

3. Otzen xauectBo oOpazoBanus (manee Otnen) B BTK KI'TY um. WM. Paszzakosa sBnsercs
CTPYKTYPHBIM IOJPA3/IeIEHHEM KOJUIeMKAa ¥ IOJUMHSAETCS 3aMECTHTENIO JTHPEeKTOpa Mo y4eOHOM
paboTe H OemapTaMeHTy KadecTBa oOpa3oBaHMs KBIPreI3cKOro rocyJapcTBEHHOIO TEXHHYECKOTrO
yHuBepcuTera uMeHH M. Pazzakoga.

4. 3apenyrommii OTnena Ha3HAYAETCs HA JOJYKHOCTH M OCBOOOMKIAETCS OT Hee MPHKA30M
pextopa KI'TY um. M. Pa3zakoga.

Ha pomxHOCTH 3aBeldyIOIIero oTheia KauecTBO 00pa3oBaHMs Ha3HAUAETCs JIMLO, HMeEIoLIee
BBICIIEE NPOdeccHOHaIbHOEe 00pazoBanue, U cTax paboThl Ha NMeJarorHuecKuX HIH PyKOBOISIIHX
JIOJDKHOCTSIX HE MeHee 5 JIET.

5. Peopranmsauus u iukBuaanus Otaena ocyuiectriisiercs 1o npukasy pexropa KI'TVum. W.

Pas3zaxoga.

6. OTLen pacnpocTpaHsaeT CBOIO JAeATeILHOCTE Ha Bce CTPYKTYPHBIE MOAPA3IeIeH s H OTAEb
KOJIIe’Ka M KOOPJIMHUPYET UX B3aUMO/IelicTBHeE 10 BonpocaM o0ecledeH s KayecTBa
00pa3oBaTEIbHOTO Mpoliecca U 00Pa30BaATEIBHEIX YCIYT.

7. B cBoeii nearenpHocTH OTAET pYKOBOCTBYETCS:

- JeHCTBYIOIHM 3aKOHOAaTeNbCTBOM KoIpresckoii PecniyOnnku, B TOM dnciie B 001acTH 0Opa3oBaHus;

-I'OC CIIO;

- IpuKa3amMu ¥ pacnopsbkeHusMu MOH KP;

- [Tonosxenuem o BHIIIKEKCKOM TEXHUYECKOM Kojulemke KBIpreI3cKoro rocy 1apcTBEHHOI0 TEXHHYECKOT0
yHuBepcutera umenu WM. Pa3zakoga ;

- NOJIUTHKOH U IeJIAMH YHUBEPCUTETA U KOJUIe/DKa B 00J1aCTH KauecTBa;

- HacTosauM [lonoxkeHueM;

- HOPMaTHBHO-IIPABOBBIMU JOKYMEHTAMH KOJUIEIIKA,

- npuka3amu ¥ pacropsbkeHusamMH pextopa KI'TY um. M. Paszakosa;

- IpUKa3aMH U paclopsHKeHUsAMH JienapraMmenTa kauectsa oOpasosanus KI'TY um. M. Pas3akosa;

- mpuKkazaMu u pacropspkeHusaMHu aupexktopa BTK KI'TY um. M. Paszaxosa.

8. Otzen coTpyAHHYAET ¢ APYTHMH 00pa30BaTe/bHBIMH YUPEIKACHHUAMH, OpraHu3allusiMH,
CHEeLMAIUCTAMU, B 4acTH OOECIeYeHMs] M COBEpUIEHCTBOBaHHUS Ka4yecTBa 00pa3oBaTENILHOIO
npoiiecca U 00pa3oBaTENBHEIX YCIIYT.

2. Hean n 3apayu gesreasnoctu Otaena
9. Heau:
— Hayuno-meroauueckoe, OpraHM3allMOHHOE M TEXHOJIOTHYECKOe
COIIPOBOJKAEHHE 00pa30BaTENLHOTO Ipoliecea 110 BeeM Gopmam 00ydeHHs.
— Hayuno-meromuueckoe, OpraHU3alUOHHOE M TEXHOIOMMYECKOE CONPOBOKICHHE
TIPOLIEJIyp MOHUTOPHHI A KauecTBa 00pa30BaHus B KOJLIEIKE.



— PaspaboTka 1 BHeApEHHS NpoLeayp OLIEHKH KaueCTBa 00pa30BaHHs B KOJUIEIKE.

10. 3aoauu:
— PazpaboTka nnaHa co3gaHus ¥ BHEAPEHUS CHCTEMBI KAYECTBa B KOJIIEMKE;

~ Pa3paGoTka (yHKIHOHANBHOM CXEMbI OKa3aHHS 00pa3oBaTeNbHEIX YCIIYT C YKa3aHHEM
00s13aHHOCTEH M 3a[a4 BCEX MOApPa3AeNeHu, BXOIAIUX B CIyX0y KauecTsa, a TAKKe APYruxX
noJpasJeieHUi, 0Ka3bIBAIOLIMX NPAMOE I KOCBEHHOE BIIUSAHHE Ha KaueCTBO 06pa30BaTENbHEIX
’ yemyr;
— IlpoBeseHHe BHYTPEHHMX ayJUTOB M CaMOOLCHKH KOJUIEHKa, €ro CTPYKTYPHBIX
TIOApa3JeICHU U MPOLIECCOB, NOATOTOBKA OTYETOB PYKOBOACTBY;
~ PaspaGoTka mNpemIOKEHHH pPYKOBOACTBY IO COBEPIIEHCTBOBAHHIO MAaTePHAIbHO-
TEXHUYECKOH 6a3bl M JOKYMEHTALMH B COOTBETCTBHH C CYILECTBYIOLIMMH TPEGOBaHUAMH,
— PaspaGorka mpemnoxenuil mo pabore ¢ mepcoHanoM (MOBBIIEHHE KBATHQUKAUMH H
aTTeCTallMs IEPCOHANA); .
— PaspaboTka HOPMAaTHBHBIX METONHYECKMX TpeGOBaHHA K KauyeCTBY OIIEHOYHBIX
MaTepHaIOB, TEXHOJIOTHH M MPOLELYp aTTeCTallK 00yyaroIuXCs;
— PaspaboTka JOKYMEHTalMK CHCTEMBI KayecTBa KOJIeKa, BKIIOYast Heo6XoauMble HOpMBI
M 3alHCH, HNOKYMEHTHPOBAaHHBIE NpPOLEAYpEl, PyKOBOOCTBO 1O Ka4yecTBY, COBMECTHO C
YTIOJIHOMOYEHHBIMH 110 KAYECTBY CTPYKTYPHBIX IOJpa3ieeHHit;
’ — VYnopanoyeHue pabovMX IIpOLIECCOB B KOJIEMKE, ONpENENieHHE H3MepSeMBIX
N1apaMeTpOB U XapaKTEPUCTUK HX Ka4yeCTBa, METOAOB UX U3MEpEeHHUs U cOopa uHpopMaluy;

— IlpoBeneHue MOHHTOPHHIa KauecTBa 00pa30BaHHUs B COOTBETCTBHY ¢ TpeGosanusmu I'OC CIIO;

— IIpoBepka U aHaJIH3 pe3yJbTaTOB KayecTBa 06pa3oBaTebHOrO NpoLecea;

- OkaszaHue KOHCYNBTALMOHHBIX YCIAyr B oOnacta paspabGoTku, BeiGOpa M
NPAaKTHYECKOT0 MPUMEHEHHS OLIEHOYHBIX MaTepHalioB M TexHonoruit. IlpoBenenue
o6yuarolyX CEMHHAPOB AJIS NpenoaaBareei;

— VYiosneTBopeHHMe NOTpeGHOCTEH B IOMy4YeHHH OOGBEKTHBHOM OLEHKM YPOBHS
IoAroToBKHU obyyarowuxcs Komnemxka;

— ComelicTBOBaTh HCIONB30BAHHIO B MPAKTHKE ONBITA ¥ PEKOMEHAALMH CTOPOHHHX
OpraHu3alyii Mo YIpaBIEHHIO KaYeCTBOM;

— CHCcTeMHOE COBEpLIEHCTBOBAaHHE ¥ pa3paboTKa METOJOB OIEHKM KayecTBa
06pa30BaTeILHOrO MpoLecca B KOJIIEIKE.

3. Oynkuun

; Ilepeyens Qynkuuit ornena KO BeITexaeT M3 €ro 3ajaq M PEATH3yeTCsi COOTBETCTBYIOIUMH

CTPYKTYPHEIMHU NOAPA3ACICHUAMU:

— B3aUMOJCWCTBUE C BHEWIHEH cpemod Kojuemka B cdepe COLHANBHBIX IapPTHEPOB-
paboTonarenei, Mo He3aBUCHMOH OLIEHKE, KauecTBa 00pa3oBaHus,

— peanu3anus OJUTHKY B 00JIaCTH Ka4ecTBa,

— IIaHUPOBaHHE Ka4eCTBa y4yeOHOro Ipouecca;

— opraHu3anus paboT Mo yIydIIeHHIo kKauyecTBa y4eGHOro mpolecca;

— pa3paboTKa KpUTEPHEB M METOMOB OLICHKH Ka4yecTBa 00pa3oBaHuU;

— NpPOEKTHPOBAHHE MPOLECCA NPENOCTABIEHUS 00pa30BaTeNbHBIX YCIIYT;

— TNpPOBEJEHHE pa3MYHBIX MOHUTOPMHIOBBIX M KOHTPOJIBHBIX ONEpauuii KOHTPOJS
KayecTBa pabouHX MPOLECCOB U OIEpaluii;

~ 0oOyyeHHe M MOTHBalMs NEPCOHAJA COBMECTHO C APYTHMH CTPYKTYpPaMH CHCTEMBI
KayecTBa KoJUIeaKa;

~ ¢6op ¥ aHanM3 HHQOPMALKHK O KaYeCTBE MPEeNOCTaBISEMEIX 06Pa30OBATENBHEIX YCIIYT;



— paspaboTKa NpexynpexJAlOLUX U KOPPEKTHPYIOLIUX MEPOIIPHATHIA;

— MOArOTOBKA IpEMIOKEHHH [0 YCTPaHEHHIO HECOOTBETCTBHIi, IOBBIIIEHUIO
KBaM(UKALIMK K MOTHBAIMH IEPCOHANA, YIYHIUEHHIO MaTepHalbHOH 6asbl, yITydINICHHIO
YIpaBlIeHHs KOJUIEIKEM U KaueCTBOM 00pa3oBaHus;

— JOBeZIeHHE BEIPaOOTaHHBIX MIPEJUIOKEHUH 10 pyKOBOICTBA;

— NOArOTOBKY MATEpHAJOB IS aHalW3a M JOKJIANOB BHICIIEMY PYKOBOACTBY O
YHKIMOHMPOBAHMH CHCTEMBbl MEHEMKMEHTA KauyecTBa M HEOOXONMMBIX HOTPEOHOCTAX MU €&
YAy UIIeHHUS;

— OpraHM3alMIO U YUaCTHE B IPOBEACHMH BHY TPEHHHX Ay IUTOB;

— NOATOTOBKY MAarepHaloB M MNpoBefeHHe He3aBUCHMMOM aKKpeNuTaluu, MOATOTOBKY
JOKyMEHTOB JUISl IMIIEH3HPOBAHHE HOBBIX CIIELMATBHOCTEH.

4, TlepeveHb JOKYMEHTOB, 3aNHCeil H JAHHBIX N0 KA4eCTBY OTAEA Ka4ecTBa 00pa3oBaHusA
HomMeHkiatypa Aei NoApasaeieHus.

[MonoxeHue 0 CTPYKTYPHOM IOApa3AeieHHH.

. Ionutuka u Ilenu B o6nacT KayecTra.

. JIOIMXHOCTHEIE HHCTPYKIHH NepcoHaa (¢ pa3zenoM 06 00s3aHHOCTIX B 001acTH KayecTsa).

. JIOKyMEHTBHI 10 TIaHHPOBAHHUIO JAEATENBHOCTH MOAPa3AeIeHHUS.

. IlepeyeHp HOPMATMBHOH M TEXHHYECKOH MNOKYMEHTaUWH (CO CBemeHHAMH 00
U3MEHEHHAX) H COOCTBEHHO HOKYMEHTAIIMSI.

7. IlepeueHb BHIOB 3aNKCEH U JaHHBIX [0 KAYECTBY MMOAPa3e/IieHHUs U COOCTBEHHO 3allMCH H JaHHEIE.
8. Pesynbrarhl BHYTPEHHMX M BHEIIHHX ayJWTOB OTHENa, IPOBENEHHBIX B
NOApa3/e/IeHHH, U BBINOJIHEHHS KOPPEKTHPYIOLIMX H NPy IPEXIAIOMIHUX JCHCTBHIA.

9. PesympraThl NpPOBEPOK COCTOSHHS IIOMEINEHHMH M COOTBETCTBYIOLIETO

obopynoBaHusa (3HeprocHabxeHHe, BEHTHIIALUS U T.1., IPH HEOOXOAUMOCTH).

NN -

' 5.B3zaumoorHomenusn. CBsasu
HaumeHoBaHHe

noJpasjejieHus n/nin Ilosyuenue IlpenocraBienune
HAOJKHOCTHDIE JIHIA

[TporpaMmbl IPOBEAEHHS BHYTPEHHETO
ayauTa, CBOAHOIO IJIaHa KOPPEKTHPYIOIIHMX

Ipuxasos, U NpeayNpexKTAIOIUX MEPOTIPUATHH, OTYETa
Jupekrop pacIopsKeHHMH, peay poTIp 2
SAIDOCOB o pa6ore OKO; nmnana pa6oter OKO, cripasox]
P ) IO 3ampocaM, IJIaHOB pa3paboTKHu 1
BHEJIPEHHsI CHCTEMBI KayecTBa U JIp.
" OtueroB o pabore OKO, mnaHOB paGoOTEHI
3aMecTUTeNb JUpEKTOpa Pacniopsxenu#t,
M OKO, cmpaBok 110 3arnpocam, IJIaHOB
1o yueGHoOit paGoTe 3aMpoCoB.

pa3pabotku u BHeapenus OKO u ap.

IInaHoB KOPPEKTUPYIOMUX U
IpeyNpeXIatOLIHX OTuyeToB N0 pe3ysibTaTaM MOHUTOPHHIA:
MEpONPHSTHIA, KaJyecTBa pe3ynbTaToB 00pa3zoBaTebHOM
HHpOpMaLY, HEOOXOIUMOM | AeATeNBPHOCTH, KauecTBa MPOLIECCOB.

s pestenbHocTH OKO.

3aBeqyomue
! OTHENCHUAMU




MeToanueckoi moMoLu B GOpMHUPOBaHUH U
opopMIEHHH ~ JOKyMEHTOB CHCTEMEI

EKTUPYIOIIUX H
I1naHOB KOPPEKTUPYIOLI KayecTBa, OTYETOB 10  pe3ynbTaTaM

[penmeTHEIE g};;};}rllr;}:g;mmnx BHYTPEHHHX ayJJUTOB, OTYETOB I10
(IMKJIOBBIE) KOMHCCHH Y p— ’ HEOGXOMUMOI pe3yJibTaTam MOHHUTODHHIa Ka4eCcTBa
> o6pa3oBaTeNbHOM AEATENBHOCTH,
ans pesienstocty OKO. Ka4yecTBa MPOIECCOB.

6. IIpaBa 1 00A3aHHOCTH OTIENA
11. Ipasa OKO, cBA3aHHbIE C €r0 AEATENILHOCTBIO!
- BHOCHTB IpeIOKeHus 10 coBepuencTBoBanuio OKO B Konevke 0Gpa3oBaTeNbHOTO Nponecca
Ha paccMOTpeHHe B [Ie1aroruyeckoro coseta;

— JeficTBOBATH B Ipelenax CBOeH KOMNETEHIMH OT IMEHH KOJUIe/Ka BO B3aHMOOTHOIICHHAX
¢ [pyrdMH OpraHH3allisMH, NPeACTaBIATh HHTEPECH KOJUIEMKa B OTHOLIEHHH C APYTHMH
OpraHuM3alKAMH 10 BOMPOCaM yTpaBJIeHHs i KOHTPOJIS KauecTBa 00pa3oBaTeIbHOro Mpouecca;

— B3aUMOJEHCTBOBATh CO BCEMH CTPYKTYPHBIMM IIOJPA3AENCHHAMH H CiIyxOGamu
KOJUIE KA 110 BOIIPOCaM YIIPaBJICHHS U KOHTPOJIS UX JEATEbHOCTH;

— CTaBHTh BOIPOC TEpes 3aMECTHUTENEM AMPEKTOpa Kolelxa Mo YP O MOOIpEeHHH HIH
HaKa3aHUK OTAENBHBIX 00yyaroluxcs, IpenoaasaTenci ¥ COTpPYAHUKOB;

— KOHTPOJIMPOBaTh BHINOJHEHHE PELICHHH U pacnopshkeHUH B 006nacTH KavecTsa,
COCTOSHHME IOKyMEHTallMHM M 3amuceif, a Takxe IEATENBHOCTb YMOJHOMOYCHHEIX IO
KauecTBY;

— NpPUHUMAaTh pEUIeHHs 10 YCTAHOBJCHHBIM (aKkTaM HECOOTBETCTBHM B
OCYILECTBICHHH 00pa30BaTENbHON JESTENBHOCTH;

— NpuBJEKaTh COTPYAHHKOB MOApasfeeHuif Kolemka K paboTe 1O BHEAPEHHIO
IPOLIECCOB CHCTEMEBI MEHEKMEHTa KauecTBa ¥ BHECEHHIO B HHX H3MEHEHHH;

— MONy4yaTh OT CTIPYKTYPHBIX THOZpa3feNieHHH KOJIEeMKa MPEeNOCTaBIeHUST
MaTepuayioB ¥ HMHbopMauuu (CBENEHUH, IIaHOB, OTYETOB, aHANHTHYECKUX CIPaBOK U
ApYTMX JOKYMEHTOB), HEOOXOAMMBIX IJsi OCYIIECTBIEHHsS paboT, BXONAIMX B
kommnereHuuio OKO;

— NPOBOAUTH M YYACTBOBATH B Pa3NIMUHBIX COBEILAHMAX [0 BOIIPOCaM, CBA3aHHbM ¢ paboToit OKO;

— IpPOBOAUTH BHYTPEHHHE ayJMThHI, HAalpaBJECHHBIE HA MOAACPXKAHHE CHCTEMBl MEHE/DKMEHTA
KayecTBa KoJUIeIka B paboueM COCTOSHUH u onpezenenue 3¢dexTHBHOCTH €€ GyHKIMOHUPOBaHHS.

12. O6a3annoctu OTA€ENa, CBA3AHHBIE C €T0 NeITeNbHOCTRIO:

— AHaIM3HUPOBAaTh COCTOSHHE YueOHO-METOJUYECKOH MOKYMEHTAllHM B KOJUIEXE B
cootseTcTBHH ¢ TpeGoBanusamu "OC CIIO.

— AHanu3upoBaTh BHYTPEHHHMH ayiuT H omnpenenatb (GopMbl U METOIBI
NPOBEAEHHUSA TIPEAYNPEKAAIOMHKX M KOPPEKTHPYIOIHX MEPOTIPUATHIA.

— BecTu ueneHampaBleHHYIO paboTy 1O BHEAPEHHIO H COBEPINEHCTBOBAHHUIO
CHCTEMBI MEHEIKMEHTA KaueCTBa.

— KoncynprupoBath IpenojaBaTeNeil Mo BONPOCaM OpraHH3alMH, MOHHTOPHHIA H
KauecTBa 00pa30oBaTeNbHOrO Ipolecca.

— OpraHu30BLIBaTh ¥ KOOPAMHUPOBATh paboTy 1O NPOBEACHHIO BHY TPEHHUX ayAUTOB.

— VyacTBOBaTh B II€JarOTHYECKHX YTEHHs, HAYYHO-TPAKTHUECKHE KOHGEpEeHLMIX
HeJaroroB ¥ 00y4aroIuXCsl, eJarornyecKuX COBETOB 110 BONIPOCaM MponaraHibl, BHEAPEHUS
H COBEpIICHCTBOBAHHUS KauecTBO 00pa3oBaHusl.

~ CornacoBhIBarth IJIaHEI CBOEH paboTh! ¢ PYKOBOAUTENAMH CTPYKTYPHEIX NMONpasAeNeHuH,



[peacTaBisiTh OTYETHI O padore Otaena, IJIaHBI NMEPCISKTHBHBIX MEPONPHATHH, OTBEYAaTh Ha
obpamenue k OTAeIy.

7. OTBETCTBEHHOCTD
13. Cotpyauuku OKO HecyT EpCOHANBHYIO OTBETCTBEHHOCTS 3a:
—  (CBOeBPEMEHHOCTh BBITIONHEHHs BO3IOKCHHBIX HacTosammyM I[lonoxennem ma OKO

3azayaM H QYHKIHH;
_  co3pnanue ycaoBuit 1yt ¢ dekTHBHOIT paboThl CBOUX MOIYHHEHHEIX;

_  HapylIeHHE CBOMMH PACTIOPSKEHISMH HIIH NEeHCTBUSIMU 3aKOHOIATENLCTBA 00 OXpaHe
TPy, ApyTHX 3aKOHOMATENBHBIX U HOPMATHBHBIX AKTOB;

— HapylLIeHHE 3aKOHO/aTeIbCTBA KP;

—  geHCIIOJHEHHE HIH HEHAIJIe)Kallee HCIIOJHEHHE 3aKOHOAATCIBHBIX noxymeHTon MunucrepcrBa
oOpaszoBaHus H HayKH KP, a TaxKe IPHKa30B U PACIOPMKEHHH THPEKTOPA, OPraHH3alHOHHO-IIPABOBBIX
JIOKYMEHTOB KOJITIEKA;

—  HeMCITOJIHEHHE MIIH HEeHaJJIe Kallee HCIIOJHEHHE CBOMX JIOJDKHOCTHBIX 00sA3aHHOCTEH,
HecoOI0eHHe TPY NOBOH JTUCHHUILIHHEL.

[TepecMOTPEHBI

3apenyromas OKO M.H. Endumosa



